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28 May 2015 
 
 
Dear all, 
 

URGENT NOTIFICATION: 

CIRCULAR 12.3 – INTERRUPTION OF WATER SUPPLY FROM VON BACH TO WINDHOEK 

 

WINDHOEK – 28 May 2015: The City of Windhoek hereby informs the residents that there is water 
supply interruption from Von Bach to Windhoek. The interruption is caused by damage to the main 
water supply pipe by a contractor upgrading the road between Windhoek and Okapuka farm late 
yesterday 27 May 2015.  

NamWater has indicated that the normal water supply from Von Bach to the City is expected to be 
restored by 12:00 tomorrow Friday 29 May 2015. Windhoek residents should therefore not panic, as the 
City reservoirs are currently about 60% full on average. However, since Von Bach supply is our main 
water source, all residence must immediately adhere to water saving measures to avoid a crisis.  

As a result, the following activities are banned with immediate effects:  
• Watering of gardens; 
• Hosing of pavement; 
• Washing of cars with a hose pipe; 
• All customers should reduce their water consumption to essential use only. 

Residents are advised NOT to fill up containers, because that will only result in the reservoirs to be 
empty. The only area that will not have water is Brakwater which is directly linked to the supply pipe 
from Von Bach. 

We are counting on our residents’ cooperation in saving water. 

ISSUED BY: 
City of Windhoek 
OFFICE OF THE CHIEF EXECUTIVE OFFICER 
Corporate Communication, Marketing, Tourism and Customer Care 
Tel.: +264 61 290 2365/2044 Fax: +264 61 290 2344 
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