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EOA CIRCULAR 10 

ESTATE MANAGEMENT CONTACTS 

 
To all Homeowners and Residents      30 May 2022 
 
 
Herewith please find your contacts for Estate related queries that you might have. 
Please note that the preferred method of communication is via e-mail. 
 Please reserve telephone enquiries / communications for urgent matters and 
issues where time is of the essence. This will also ensure that your communications 
can be traced in order for us to continuously improve on service delivery. 
 
 
 

Office hours Mon – Fri is from 07:00 – 13:00 and from 14:00 – 17:00.  

Please note: Payday Fridays: 07:00 – 12:00. 
 
 
 
 

OFFICE ADMINISTRATOR 
 

DRC OFFICER 

Stephanie Koen 
 

Karl-Heinz Schröer 

assistant@eonproperty.com 

 
DRC@eonproperty.com 

Cell: 0811602266 
 

Cell: 0811602265 

   General Estate Enquiries 
 

General Design & Review Enquiries 

1. Resident Entrance Discs 
 

1. Design Manual 

2. Entrance Contractors 
 

2. Architectural Guidelines 

3. Taxi Entrance Discs 
 

3. EOA Compliance Certificates 

4. Access Cards Contract Workers/Domestics/Gardeners 4. Contractor Compliance 

5. Booking of recreational area 
 

5. Contractor’s code of conduct 

  

6. Building Plans re EOA Compliance 
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   ASSISTANT ESTATE MANAGER 
 

ESTATE MANAGER 

Cecilia Bierman 
 

Chris Opperman 

elisenheim1@eonproperty.com 

 
Elisenheim@eonproperty.com 

Cell: 0811439966 
 

Cell: 0811411638 

   General Operations of the Estate 
 

General Management of the Estate 

1. Estate Rules & Compliance 
 

1. Articles of Association 

2. Accidents/Security Issues 
 

2. Estate Financials 

3. Public Open Spaces 
 

3. Trustee and Managing Agent Liason 

4. EOA Workforce 
 

4. Co-ordinating Sub-committees 

5. Booking of TLB/Tipper 
 

5. Appeals procedures-AEM &DCR 

6. Communal areas 
  7. Animals/Strays/Attacks 
  8. Invoices/Payments 
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