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EOA CIRCULAR 11 
GIFTS TO GUARDS 

 
To all Homeowners and Residents      09 June 2022 
 
This is a joint communication with Tephcor Security Services. Tephcor provides the 
security services on Elisenheim Estate in accordance with a service level agreement 
with the Elisenheim Owners Association. In addition to this, Tephcor also has its own 
internal code of conduct.  
 
One of these stipulations is that the guards are not allowed to accept gifts of any 
sort from residents on the Estate. This is to minimise the risk of bribery and 
favouritism, which will undoubtedly impact on the quality of service delivery to all 
residents. All the guards on the Estate are aware of this stipulation and will be in 
breach of their company’s code of conduct if they accept gifts of any sort. 
 
 We do however appreciate that residents could feel the need to reward the guards in 
cases of exceptional assistance and service delivery. Towards the end of the year and 
before Christmas, there is a general feeling of goodwill, which we certainly encourage 
and do not want to dampen.  We friendly request that all such donations or gifts be 
channelled through the Assistant Estate Manager who in turn will engage with 
Tephcor. 
 
 
Kind Regards 
ESTATE MANAGEMENT 
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